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Objectives

At the end of this unit, you wll

Be aware of the following

| nportance of gesture/taboo know edge for
Russi an |inguists

Hel pful cross-cultural perspectives
possessed by mlitary personnel

Necessity of personal restraint and effort
to becone culturally adept

Uni versal cultural nmessage of the smle

Foundational attitudes hel pful in dealing
w th Russi an Federation peopl es

Greetings, gestures, and eating ‘dos and
t aboos’
Cautions mlitary linguists should enpl oy

Negative nedia portrayals of current
Russi an Federation trends

| mportance of friendships wthin Russian
soci ety

Al cohol practices in Russia

Gui del i nes concerni ng denonstrative
behavi or and body | anguage currently
taki ng place in Russia

Peculiarities concerning doorways to
Russi an business and living quarters

Saf ety precautions to enploy when going to
Russi a

| nportance of patience and endurance in
del i berations with Russians

Manners and custons related to Russian
Orthodox practice

Effects of politicization upon the Russian
Bi bl e
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|dentify
Utimte gesture
Pol ari zed t hi nki ng
Nyekul t ur no
Mr, vranyo, “drug,” znakony and dacha
Maf i a
G ozny
Chechnya
Cher nobyl
Realize

| mportance of humlity, sincerity and
restraint when working cross-culturally

Overarching i npact of history within the
Russi an Federation region

| mportance of famly and friends in
Russi an soci ety

Refined culture of the Russian tradition

Benefits of heartfelt discussion with
Russi an counterparts

| mportance of the collective, patience and
authority within current Russian society

Kitchen as a conmon gat hering point for
di scussions within Russia

Hi gh proportion of organized crime within
Russi an soci ety today

| npact of the religious revival in the
Russi an Federation

Conti nui ng i npact of World War Il on the
col l ective Russian psyche
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“You need to carefully orient your forces so that
you don’t end up being your own worst eneny sinply out
of cultural ignorance. Many tinmes Russian soldiers
made serious cultural errors in dealing with the
Chechen civilians. Once insulted or m streated, they
becane active fighters or supported the active
fighters. Russians admt they underestinmated the
affect of religion on the conflict.”

-- Russian Arny Lessons Learned fromthe Battle of
Grozny, COL Henry A. Zinon, ODCSOPS

“I think | saw the war [Vietnan] froma different
perspective...It kind of shaped nme in terns of the
i npact of the culture you re involved in, the
envi ronment you’'re involved in, and how i nportant that
is in making decisions on mlitary operations.”

-- General Zinni, CENTCOM Comrmander, 27 Dec 1998

“I love the people nyself. | want to | ove them
And who could help loving them our splendid Russian
people, so sinple in their greatness!”
-- Fyodor Dostoyevsky, The Brothers Karanmazov, p. 59

Manners, norals, custons and
taboos--it is inpossible to know all
the el aborate and conpl ex rul es which
govern interactions within a given
society or culture. The task
over whel ns.

The purpose here is not to rephrase gui dance given
in manners and custons texts. Rather, this section
first outlines general perspectives mlitary personnel
can take in approaching a new culture. Then it treats
common attitudes, greetings, gestures, eating practices
and cautions to enpl oy when dealing with Russian
Feder ati on peopl es.
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|. General Perspectives

1. Confidence as nenbers of the United States
Armed Forces, we nmaintain a sensitivity to culture
whenever we put on our unifornmns.

Hi gher ranking officers receive
salutes, a sign of respect due to
their rank. Nonconmm ssioned officers
exert hands-on gui dance and
supervision. The titles, sergeant
and petty officer suggest a
di fferent--though no | ess inportant--
type of respect. These courtesies
recogni ze varied cultures within the
mlitary.

i),

!
7

Applied to dealing with peoples of other |ands and
societies, these sane habits and respect for authority
becone i nval uabl e.

Desert Storm Shiel d/ Farewel | authenticated the
sensitive and know edgeabl e cross-cultural abilities
possessed by our arned forces personnel. Mre than
560, 000 American servi cenenbers depl oyed to the
theater. Custons and traditions of Saudi Arabia were
drastically different than those of the United States.

Yet what happened during the deploynent? Wites
| ogi stician Lt. Gen Pagonis in his account of the
conflict, “Nothing.

There was not a single incident of deliberate
m sconduct on the part of our service nenbers...our
sol di ers showed great understandi ng and
conpassion...[They] denonstrated that they were snmart,
and talented, and flexible.” (Mving Muntains, p.
228.)

The Gulf conflict denonstrated the certainty that,
when put to the test, training prepares airnen,
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soldiers, sailors and narines to deal wth
sensitivities of other cultures.

2. Restraint T.E Lawence, British
adventurer, witer and Arabist of the
early 20th century, described this sense
of tenpered behavior. “Keep always on
your guard,” wote Lawence, “...be a
little stiff at first.”

W may feel the best way to get along is to
imtate, in some ways, the conduct of Russian peoples
in order to be accepted. The safest course of action
is often to imtate. The best approach however, is to
restrain our inpulsive, up front, forthright, let-it-
al | - hang- out behavi ors.

Treating individuals as if they were entering our
living roons--by dispensing courtesy and grace--goes a
long way to cenent solid relations with others.
Possessing a cautious and restrai ned deneanor --al ways
observi ng and seeking to | earn--does nuch to pronote
meani ngful interaction. Recognizing the diverse, |ong-
standi ng, tradition-bound nature of Russian cultures
assi sts.

Har nony then cones in possessing a nonjudgnent al
frame of mnd. Such restraint helps avoid actions
whi ch are shocki ng or insulting.

3. Wholehearted Effort

Adept ness at cross cul tural
communi cati on cones only through
dedi cat ed observation, travel,
study and concentrated energy.
Oten, what nust take place cannot
be learned fromreading mlitary
manual s.

Says Captain Ross Cof fman, when conmander of F
Troop, 2nd squadron, 2nd Arnored Caval ry Regi ment,
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whil e stationed at Canp Dobol, sone 25 m | es sout heast
of Tuzla, Bosnia and Herzegovina, “what we need to do
here is observe, and observe sone nore. See what’s
going on and say, ‘Is this a police matter or is this a
mlitary matter?’ You have to be aware of everything
that’s going on. And although you' re restrained, you
mai ntain an iron fist that you keep in your pocket.”
(Arny Times, 17 Nov 1997, p. 15.)

O, as T.E. Lawrence wote in a past generation,

“Your success will be just
proportioned to the amount of nental
effort you devote to it.”

4. The “Ultimate Gesture” Business advi sor Roger

Axtell, in his book Gestures, The Do’s and Taboos of
Body Language Around the World, describes this
uni versal synbol. Called the “ultimate gesture,” it is

rarely m sunderstood, rel eases positive energy, and
assists in the nost conplicated of situations.

“What is this singular signal, this mracle
[ mnner], this giant of all gestures?

It is, quite sinply, the smle.

Use it freely. Use it often.” (p.
113.)
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Il. Overall Attitudes

“...1 feel that the Western nedia has failed to
provi de a bal anced coverage of recent devel opnents in
Russia by anplifying the negative trends in Russia.
For exanple, the mass nedia...has highlighted the
extravagances of the nouveau riche, the civil war in
Chechnya, smuggling of nuclear materials, the rise of
the Mafia, official corruption, and the poor state of
the Russian mlitary. Not too many prograns, however,
have enphasi zed the nore positive aspects of the
devel oping situation in Russia.

As a result, many in the Wst renmain
fixated on the old Russia--TV i nages of
Russi an wonmen waiting for a | oaf of bread
remain fresh in our m nds--but nore
inportantly, it has beconme fashionable to
suggest that Russia is slowy becom ng an
anarchy with the Mafia filling the power
vacuum caused by the weakeni ng of central
authority.

My own travel s throughout the Russian Far East
have shown that although life remains difficult for
nost Russians, the probability of anarchy remains very
low, but to the contrary, there are nore reasons for
cautious optimsmin Russia.”

--Major David Shin, US. Arny Foreign Area Oficer
Report, 11 Aug 1997

The foll ow ng general approaches apply when
dealing with peoples of the Russian Federation.

1. Recognize Long-standing Traditions of

Refined Culture contribution to world class
literature, technol ogy, nedicine, science and art are
an integral part of the Russian tradition.
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To concentrate only on current econom c/political
woes, or overlook the history of Russia's refined
culture is to do her people a great disservice.

2. Practice Civility and Respect

a. Manners The Russian term
“Nyekul turno” refers to an uncul tured,
bad mannered, wong way to do
sonething. A whole litany of casual
actions, which many Anericans take for
granted, signifies soneone who is
“Nyekul turno” in Russian eyes.

Li ngui sts woul d be wel| advised to be
aware of these practices, which are
listed later in this chapter under the
“Gestures” heading.

b. Sensitivity Though speaking of his nission
within Bosnia, the follow ng words of Conpany Conmander
Ross Cof fnman al so apply to dealing with Russian
counterparts.

“Odinarily, because we're all ‘Type A
personalities, the first thing an Amrerican sol di er does
is charge into a situation...W take the objective,
nove to the screenline. \Whatever.

|”ve changed [in Bosnia] in the fact that | try to
observe the situation to find out what’'s going on...|
apply the custons, the history of this area and respond
fromthere.” (Arny Tines, 17 Nov 1997, p. 15.)

3. Show Kindness

Most cul tures generously accept
peopl e who show consi derati on of
others, who maintain fairness in
clarifying their views, and who nodel
a tol erant approach whi ch seeks peace.

FH D)
9
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4. Be Sincere A kind, honest, hunble approach--free
of arrogance and an overbearing attitude--naturally
opens the way for agreeabl e exchanges. Wites Arabic
scholar Dr. Margaret Nydell,

“Foreigners are forgiven a great
deal - -even conservative peopl e nmake
al | omances, particularly when they know
your notives are good. The essenti al
thing is to make a sincere, well-neaning
effort to adapt and understand.”

(Under st andi ng Arabs, p. 112.)

5. Friendship

a. Importance The word “drug” (droog) in
Russian refers to a genuine friend, soneone |like a
“bosom buddy.” Over tine and through many experiences,
such friendships develop. You trust in, confide in and
treat the other person |ike a nenber of your famly.
Openness and an al |l -enconpassi ng accept ance
characterize the relationship. Wen tinmes are good or

hard, your “drug” is there.

b. Acquaintance The Russian word “znakomy”
refers to an acquaintance. It is not to be confused
with “drug.” Many Anericans becone acquainted with
strangers quickly. Imrediately, friendship ensues.

Yet conpared to Russian counterparts, such
“friendships” are often short lived, conpartnentalized,
focusing only on work, neighborhood or recreation
activities. W hold others “at arnmis | ength” when deep
personal problens arise. Referrals to professional
hel p, rather than personal involvenent, are the norm

Many Russi ans, on the other hand, treat
friendships very intently. To sonme Anericans, it may
seem|ike “snothering,” so strong is the invol venent.
A network of such individuals enables Russians to
endure when tines are hard.
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6. Family

a. Status Though current ills--overcrowdedness,
di vorce, financial hardships, |ack of privacy--affect
the famly institution, it is still a source of great
stability for nost Russians. To pull through tough
times, Russians may turn to extended famly nenbers to
find odd jobs. Young support the aged. Sone 50
mllion dachas (country cabins or sheds) allow famly
menbers to enjoy a place of retreat and rel axation.

b. Conversation Many Russians val ue i nquiries
about children and their famlies. This genuine
interest in sharing, when conbined with a warm
frankness concerning “matters of the heart” (personal
j oys and sorrows, successes and failures), goes a |long
way to establishing |long-lasting relations.

7. Time and Patience

a. Background Historically, punctuality is
not a Russian virtue. Though it is helpful for
visitors to be on tinme for appointnents, be prepared
for delays and arrivals long after the appointed hour.
An agrarian |lineage, where tinme was neasured by
seasons, and a Communi st heritage, which guaranteed
jobs with little incentive for doing things on tine,

i npacts activity today.

Many Russians are notoriously |ate.
They val ue stam na and perseverance, rather
than punctuality. Expect del ays, often
i nexplicable or due to bureaucratic
i nefficiency, during nost admnistrative
tasks. Al so, roundabout discussions, with
customary small talk, refreshnents,
inquiries about famly and personal issues
may procede the actual business at hand.

b. Contemplation Reflection upon the
hi storical, philosophical and ideol ogi cal
considerations of a task at hand all play in the
Russi an deci si on- maki ng process. Consequently,
del i berations require great patience by those nore used
to direct, action-oriented approaches.
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Del ays and post ponenents may be commonpl ace. Yet,
when deci si onmakers use persistent patience, and the
project is fully understood, many Russi ans can work
wi th trenmendous energy and industry to acconplish a
t ask.

8. Collective stem ng froma tradition of the
agricultural village commune (the “mir”), and the

communal spirit of togetherness (“sobornost”), Russians
pl ace great enphasis upon the group as opposed to the

i ndi vidual. Everyone' s business readily becones
everyone el se’s. Decision making, once in the hands of
t he Comruni st party, now may center nore on the group
rat her than an executive al one.

9. Authority

a. Teachers From earl y on, Russian children are
taught along sem-mlitary lines, exhibiting great
consideration for teachers, collective authorities, and
the rules of the classroom This sense of respect
often borders on fear, especially as the age or status
of the teacher/authority figure increases.

b. Regulations e way to
enphasi ze the inportance of authority is
t hrough regul ati on, reginentation and
control. Wthin cities, uniformed mlitia
enforce jaywal ki ng and pedestrian laws, in
addition to notor vehicle traffic | aws.

C. Dependency The follow ng insights, gathered
fromForeign Area Oficer trip reports to Russia, are
hel pful .

I n Novenber 1992, CPT Jin Robertson reported on
t he “dependency Russi ans have towards the governnent.
In the past, the government had pl anned, nmanaged and
provi ded everyone with food, shelter and ot her
necessities. This nmade conpetition in the econom c
sense al nbst unnecessary.
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Now, under a denocratic government, conpetition is
al nost the key to survival...even if Russia is
technically a denocratic society, a magjority of the
popul ation is experiencing trenmendous difficulty in
giving up old ways of living and adjusting to the new
way of life.”

In Cctober 1992, CPT Craig Agena wote, “Conpared
to the cities and countryside that | visited in China,
Russia is a lot worse off. Although political reform
has taken shape, it is very apparent that the m ndset
of central control still persists at every |evel.

After being in country for a couple of days, you begin
to realize that noney alone will not solve the problens
of Russia.”

In May 1995, MAJ Matthew Brand reported on changes
he observed since a visit to Russia three years prior.
After experiencing a six week in-country training

program MAJ Brand wote, “I noticed a radical
reduction in the degree of ‘Soviet attitude anong
Russian civilians and nenbers of her mlitary.” Thus,

given tine, the clinmate of dependency may be changi ng.

10. Pessimistic Fatalism Hope for
a future better life is not a commonly
projected attitude. A dispirited
deneanor, which expresses frustration
wth daily life, nmay be w despread.
Thi s di shearteni ng approach may nmask an
under |l yi ng buoyancy and optim sm for
[ife which many Russians possess but

sel dom show i n public.

Pride in “Mther Russia” abounds. Yet, a general
feeling that she nust take a different, often nore
dol orous path, is comonplace. WMany feel that a uni que
hi story and social structure nust devel op the Russian
“soul” in a manner entirely different from ot her
countries and peopl es.
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11. Alcohol

“I try to find synpathy and feeling in drink...
drink so that | may suffer tw ce as nuch!”
-- Fyodor Dostoyevsky, Crine and Puni shnent, p. 13

a. Overview Though per capita rates of al coho
consunption are simlar between the United States and

Russia, Russians drink nmuch nore hard liquor, |ike
vodka and cognac. Drinking becones the “nmeasure of a
person.” To drink heavily, while maintaining clarity

of thought and person, is highly val ued.

Di nners and fornal occasions often readily serve
vodka, drunk straight down in small shot gl asses by
Russi an hosts. Matching Russian counterparts in
drinking often leads to sheer folly on the part of
Americans. “Falling-down drunk” is not considered in
good taste.

Anerican mlitary personnel
woul d be wi se to courageously
det erm ne beforehand their approach
to toasting with and dri nking
al ongsi de their Russian
counterparts.

b. Alcoholism Foreign Area Offi cer MAJ David
Shin points out that death rates in Russia rose in the
| ate 1980s and increased sharply between 1992-1993.
Wth the disintegration of the fornmer Soviet Union, a
stressful environnment increased heart di sease, stroke,
vi ol ent death and al coholism statistics.

Excess vodka consunption
occasi ons many soci al vices,
i ncl udi ng absenteei smfromwork, | ow
productivity, wife abuse, famly
probl ens, traffic accidents and
| owered |ife expectancy rates.
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lll. Greetings

“The | anguage study and preparation | received
from DLl and graduate school were sufficient for any
situation... Al though the use of slang is still ny
weakest area, | becane much nore proficient in the
‘street |anguage’ as a result of ny many conversations
w th younger Russians and al |l eged nenbers of the nob.”

-- MAJ Matthew Brand, Foreign Area Oficer Report,
9 May 1995

1. Handshakes Direct eye contact with a good,
firm handshake is a customary formof greeting. Polite
phrases, such as “How do you do” or “How are you doi ng”
are often omtted. A stating of one’'s nane suffices.

2. Demonstrative Behavior

a. Welcome rites Affection in public by
Russi ans usual ly takes place only during timnmes of
greeting or parting. The “Russian bearhug,” with
acconpanyi ng ki sses on alternate cheeks or the |ips,
may be common anongst friends and rel atives.

b. Physical contact wthin
crowded conditions, Russians may
shove, touch, push or use their
el bows when conpeting with others
for places. This is all in the
course of events and is not to be
t aken personally. Men and wonen may
hol d hands when wal ki ng down t he
street. Touching the other person
while tal king may al so occur.

3. Gifts spontaneous gift giving is a Russian
tradition. Wen invited to a hone, the traditional
Slavic gifts of bread and salt--the staples of life--
are now replaced with flowers, food, or small itens
procured fromthe States. Anerican souvenirs, with
city, college, conpany or mlitary notto, are
especially wel cone as are decorative pins.
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4. Communication

a. Home Wwites Foreign Area Officer MAJ Peter
Martinson of his Feb 1997 visit to Russia, “...just
sitting in the kitchen...with Russians and talking is a
conbi ned hi story, sociology, economc, political
sci ence and psychol ogy |l esson all rolled into one!”

. . . . R @Q{;@g@

Di scussions taking place in the Q> 00
ki tchen and home--a secure, rel axed o= DY
and hospitable | ocation--can be the fo§§<;;> R
center of social life.

Topics of famly, children and
life in the United States are
especially fruitful. International
relations, and the current econom c
condi ti ons and changes taking pl ace
in Russia are al so hel pful subjects.

b.“NO” The tendency in Russia is to respond
with “no” rather than “yes.” Do not be intimdated by
this blunt response.

c. Fibs “vranyo” (vran-YO, or a tendency to be
| ess than straightforward wiwth the facts, is ascribed
to Russian comruni cation patterns. Vranyo masters, who
put the best possible spin on an enbarrassing
situation, are highly esteened. Victins of vranyo may
subtly acknow edge such activity is taking place,
appreciate it for what it is worth, and then get on
wi t h busi ness.
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V. Gestures

“...the U S SR is conmposed of 15 very diverse
republics with strong cultural differences. As a
result, certain gestures and body | anguage may have
| ocal flavors and neanings.”

-- Roger E. Axtell, Gestures, The Do’'s and Taboos
of Body Language Around the Wirld, p. 156

1. Body Language

a. Nyekulturno The fol | owing
gestures are, to many Russi ans,
signs of ill manners.

(1) Casual behavior in public Li ke many
Eur opeans and Asi ans, Russians believe that public
behavi or should be with propriety and respect. Avoid
the foll ow ng.

Overcoats Waring coats in public buildings or
sitting on themin a restaurant. Check itens
in the cl oakroom

Pockets Standing with hands in pockets or
talking with ol der persons with arnms fol ded
across the chest

Posture Sl ouching around in chairs
Feet Putting feet on tables

Sitting Crossing | egs when seated to show sol e
of shoe, sitting with |legs spread apart or with
one ankle resting on the knee

Relaxing Stretching and crossing arnms in back
of head
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(2) Manners Sone of what
Anericans take for granted is
boorish to many Russians. (Qbstain
fromthe foll ow ng.

Gum Eating, drinking or chew ng gum during
cl ass

Parks Eating |unch on urban park | awns
Slovenly attire Sl oppy dress at cultural events

Boisterousness Loud tal k and pushy behavior in
public

Latrine Saying you need to go to the
restroom..sinply excuse yourself.

Gaudy dress Wearing | ess than conservative
cl othes for business or formal occasions

Whistling Whistling indoors and at cul tural
events

b. Symbolic actions Be aware of neani ngs of the
foll ow ng conmon gest ures.

“OK” sign To sone, it is a
positive gesture; to others,
obscene

Thumbs up Usual Iy indicates
approval

Shaking the raised fist Anger or di sagreenent

Passing in a theater aisle When going in front of
others to get to your seat, always pass by
turning to face those whomyou go in front of.
Never show your back side to them
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Pointing with index finger Though conmonly done,
it is inproper

Counting Many Russians bend (close) their
fingers to count rather than opening them

Lines Pushing, shoving and el bowing in |ines
may be common. On the other hand, | ong,
orderly lines of people patiently waiting are
al so regul ar occurrences.

Somberness in public Many
Russians, in cities |like
Moscow, may appear gl um and
unsmling in public. 1In
private, confortable

gat herings, a nore open,
friendly attitude prevails.

2. Eating The following is instructive concerning
eating habits with Russian counterparts.

a. Drinking At nore formal dinners, two bottles
of liquid refreshnment may be on the table, one of
vodka, one water. Beware--an informal tradition is
once the vodka bottle is opened, it nust be consuned.

b. Water brink only bottled water, rather than
using water straight fromthe tap. This applies to
brushing teeth al so.

c. Breakfast Many Russians enjoy a large
breakfast. Soup for lunch or dinner is common.

d. Appetizers (zakuski) It is traditional to
have many appetizers at neals. Avoid eating too many
and thus spoiling the main course.
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e. Cutlery many Russians eat with the fork in
the left hand and knife in the right. Hands are
generally kept out of the | ap and above the table with
wists resting lightly on the table top.

f. Washbasins mst hand washbasins do not have
plugs. This practice ensures that running water is
used to wash hands, a practice believed by nmany to be
very hygi eni c.

g.11)asts Rai sing glasses in a toast is serious
busi ness. Short speeches, rather than perfunctory
words |ike “cheers” or “bottonms up,” are the norm

h. Kitchen invites Few better opportunities
exist to get to know Russian counterparts than around
the kitchen table. Consider it a great honor to be
treated as “famly” in this manner. Russian visitors
may | i kewi se feel honored to eat in Anerican kitchens.

3. Threshold 1n Russian folklore,

t he doorway was consi dered the place of
the house spirit. Consequently, to
shake hands over the threshold becane a
sign of bad luck. Only when inside the
door shoul d handshakes be nade.

Once inside the door, renoval of
shoes is appropriate, especially in
i ncl ement weat her. Al so, expect snpbke
once inside. Up to 70 percent of
Russi an adul ts snoke.
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V. Additional Manners and Customs

“l have attenpted to show that our inage of
Russi a--drug deal ers, gangsters, corrupt officials,
poor pensioners--has been skewed, so nuch so that it
| eads us to conclude that the collapse of public order
and eventual rise of a dictator is only a matter of
time...l believe that Russia will succeed in dealing
with these problens...”

-- Foreign Area Oficer MAJ David Shin, 11 Aug
1997

1. Safety The inpact of Western nedia o
often results in a disproportionate,

sensational, sonetines hysterical >y
under st andi ng of the place crimnal

activity holds in the Russian Federation. !

But crinme does remain a problem The

following is hel pful to ensure persona

safety.

a. Precautions wites Foreign Area Oficer CPT
Raynond M || en,

“As with any country in economc straits, crine is
ever present. Dress down, secure your wall et/ purse,
keep val uabl es or excess noney in the hotel safe, and
di vide up your noney so that only a portion is pulled
out for a sales transaction.”

Addi tional preventive neasures include:

(1) Attracting attention I n urban centers,
avoi d standi ng around, talking loudly in English, and
drawi ng attention to yourself or your group

(2) Intoxication Even if slightly inebriated,
do not go out into public alone. Only with a trusted
friend who remai ns sober should you venture into public
whi l e under the influence of alcohol. Non-Russians
around ni ghtclubs or bars are especially vulnerable to
crimnal activity.
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(3) Money Keep cash and
val uabl es | ocated close to your body,
in a secretive location. Fanny packs
or wai st packs are ripe for pickpocket
activity.

W)

b. Safety tips o 25 Nov 1992, Foreign Area
O ficer Jin Robertson filed the foll ow ng report.

“...the matter of safety seens to be a serious
problemin Russia. Because of the econom c troubles,
street violence seens to have risen greatly. | heard
that in the evenings nost people are terrified of going
outside, and | was constantly warned not to go out at
night. They are fearful of being nugged and possibly
even killed by nobs and gangs. The situation seened to
be worse for foreigners. As a result of foreigners
reputation as being rich, they seemto have becone the
prinme target of outrageously high prices, theft, and
al so assault.”

The U. S. Departnment of State brochure entitled
“Tips for Travelers to Russia and The New y | ndependent
States,” gives the foll ow ng hel pful information.

(1) Packing “Safety begi ns when you pack
Leave expensive jewelry, unnecessary credit cards, and
anything you would hate to | ose at hone.”

(2) Observe “Be vigilant on public transport
and at tourist sites, food markets, flea markets, art
exhi bitions, and all places where crowds
gat her... Menbers of religious and m ssionary groups
have been robbed by people pretending to be interested
in their beliefs...Pickpocketings, assaults and
robberi es occur both day and night. Be aware of your
surroundi ngs...”
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(3) Taxis “Avoid hailing
unmar ked cars as taxis. Although this is
a common practice in the Newy | ndependent
States, foreigners have been robbed and
assaulted by the drivers of such unmarked
cabs. Never accept a ride froma driver
who al ready has ot her passengers.”

(4) Travel “Crime aboard trains has al so
i ncreased. For exanple, travelers have been victim zed
w t hout their know edge and robbed on the train from
Moscow to St. Petersburg. Crinmes such as arned robbery
have al so been reported on trains between Mdscow and
War saw and bet ween Moscow and U aanbaatar, Mongoli a.
On sone trains, thieves have been able to open | ocked
conpartnent doors.”

c. Automobiles cPT Raynond M 11 en makes the
follow ng observation in his FAO report of My 1993.
“As a pedestrian be aware that autonobiles have the
right of way and wll not avoid hitting you.

Aut onobi | es may even drive onto the sidewalk if it is
convenient. Wen in doubt, follow the |ead of Russian
pedestrians.”

d. Water cpeT Raynond al so reports, “Bring
bottled water with you, even for brushing your teeth,
since the water quality is questionable even in the
best hotels.”

2. Mafia wites Yale Richnond in
his book From Nyet to Da (p. 79),
“...it is difficult for [Arericans] to
i mgi ne the |l evel of Mafia crinme and
violence in Russia...the Mafia has
replaced the Communi st Party by
providing ‘order’ in Russia.”

Foreign Area O ficer MAJ Matthew Brand’ s
observations (9 May 1995) support this assessnent.
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“Corruption in the systemis a given and everyone
admts that a new enterprise can neither begin nor
survive w thout regular paynents to the nob. Extortion
fromstreet vendors was commonpl ace. Even successfu
busi nessnmen fromthe ‘nouveau riche,” who are nmaking a
great deal of noney, acknow edged that dealing with
el ements of organized crine is a part of doing
busi ness.”

The term “Mafia” carries broad connotations for
nost Russians, however. Legitimate entrepreneurs and
ot her financially successful people are the “Mafia,” as
wel | as hoodl uns and extortionists.

Foreign Area Oficer David Shin goes so
far as to state (11 Aug 1997), “...when
Russi ans refer to soneone as a nenber of the
“Mafia” they also include small and big
busi nessnmen because they maintain regul ar
contacts with crimnal gangs who protect
them .. bi g businessnen...who have an arny of
private bodyguards--approxi mately 800, 000
bodyguards were enployed in 1995--are
involved in crimnal activity, albeit sone of
their activities are legal, because it is too
difficult to do business in Russia w thout
being involved in crine.”

3. Negotiating wwen conferring with Russians, and
wor ki ng out solutions to tedi ous problens, patience and
endur ance shoul d be uppernost. Sone Russi ans nmay
engage in wal kouts, use threats, and show tenper
tantruns. During negotiations, such behavior is al nost
a “given.” Russians respect candi dness, “hard nosed”’
and straightforward tal k, when facts can back it up.

4. Shopping Drawn from Foreign Area Cfficer
reports, the follow ng information provides insight
into shopping within the Russian Federati on.
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a. Overview “In general, the act of shopping in
stores is very inconvenient and tedious. Access to
di splays is cranped and since there are no signs
indicating item| ocations, shoppers nmust wander about
until they find the desired product.

In food stores the shopper nust first select an
itemfromthe display counter, receive a ticket, nove
across the store to pay a cashier, and with the
receipt, return to the original display to pick-up the
item a system which places higher value on enpl oyi ng
nunbers than on efficiency” (CPT Raynond M|l en, My
1993).

b. Bartering “...you have to bargain hard--too
many Western tourists just get taken for a ride. O
course, it helps to speak Russian. M favorite tactic,
when the local sellers would invariably quote prices in
dollars in...English, was to ask right away, in
Russian, ‘Aren’t we in Russia here, friend? Aren't you
proud of your |anguage and currency? Let’s talk
rubles.” It seened to work on their sense of Russian
honor, and on better prices, too” (CPT Martin
Chadzynski, Oct 1997).

c. Rubles “Try to purchase all goods and
services in rubles through | ocal acquaintances while in
Russia. Many Russi an goods and services are priced in
two tiers: rubles for locals and dollars or yens for
foreigners. Since these prices are not converted
according to official exchange rates, prices in dollars
or yen could nmean 25 or 30 tinmes nore than the prices
in rubles for the sanme product” (CPT Jin Robertson, Nov
1992) .
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d. ltem availability “Don’t expect to
buy daily health care itens in Russia.
Because of this it is prudent to bring
everything you will need with you. The
hotel s do have small stores where you can
buy with hard currency sone itens but stock
i's unpredictable and prices are outrageous.
Many everyday itens make great
gifts...Everything Western is desirable.
was of fered noney for pens, pants, jacket
and even an enpty [soft drink] can | bought
in the currency store at the hotel” (CPT
St ephen Town, Apr 1992).

5. Religion 1n addition to topics treated in the
“Russian Othodox Religious History” unit, awareness of
t he ensui ng observations concerning Russian Othodox
practice assists.

a. Russian Orthodox distinctives o thodoxy is
not just a ‘displaced cousin’ of the Roman Catholic
Church. Though related in many areas, orthodoxy is a
di stinct devel opnent, with its own traditions, worship
and history of interaction with the larger culture.

Thr oughout a conti nuous history from apostolic
times, a history involving persecution, intrigue, and
regional interaction, a set liturgy maintained the
church’s identity. Thus, a bias for tradition affects
nost associ ations invol ving orthodox thought and
practice.

b. Russian identification Ronald Hingley in The
Russian M nd (p. 130) describes the psychol ogi cal
relief offered by the church to a peasant’s drab
envi ronment .

Hi storically the peasant “found his dull, hard,
featurel ess everyday life vastly enriched by the
candles, the icons...the antique liturgy, the
vestnents, the onion donmes, the nmusic of his church
services...Religion was thus, to the average pre-
Revol utionary villager, an elenment without which life
was barely thinkable. It was also indissolubly fused
with the idea of Russianness.”
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FAO Martin Chadzynski, in describing Mbscow (Cct
1997), shows how this fusion of Church and Russi an
identity takes place in structural make-up. *“The nost
noti ceabl e architectural detail in Mdscow, imrediately
vi sible even that first evening, is the |arge nunber of
Ot hodox churches, nost that survived sonehow, others
already rebuilt, all over Mdscow. It’s obvious the
Cty and State governnents have made full Church
restoration an imediate priority. It gives the city a
certain pleasing color that nust have been | acking
during the Soviet night.”

c. Religious revival 1n Aug 1991, FAO Stephen
Town travel ed to Khabarovsk (kah-BAHR-ahfsk), a
junction station city of the Trans-Si berian Railroad.
Khabor ovsk contains over one-half mllion people, and
is located in Southeast Russia (Asia). Though not
i ndicative of all of the Russian Federation, his
findings concerning Othodox Church renewal enlighten.

“On our final Sunday, | walked to the |ocal
Russi an Ot hodox Church in Khabarovsk where there was a
line for about two blocks. | went to get in the |line
up but was escorted to the gate and then inside the
church. | obviously | ooked |ike a guest. The young
[ cl ergyperson] that escorted ne spoke sone broken
Engl i sh and explained that the line was for those
wanting to join the church through baptism

The church has four services each Sunday norning
and about 500 attend each service. There were no seats
so everyone stood for the entire service, which |asted
for about an hour.

The buil ding was divided into three sections with
the main services being held in the center, which was
the largest area. On one side there was a prayer room
that was full of older wonen standi ng shoul der to
shoul der and praying. On the other side the baptisns
were being conducted. [The Church was] only allowed to
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bapti ze on Sundays and [was] baptizing about 2000
peopl e each Sunday. Most of those being baptized were
young people fromabout 15 to 30 years old, but there
wer e ol der and younger ones as well.

We had asked our guide about the resurgence of
religion in the country and she said that she thought
it was just a fad, but fromwhat | saw that day,
believe that the church will soon be a major force in
the country again, despite the efforts of the
Communi sts to wipe it out.”

d. Bible translations and distribution wthin
Russi an Orthodoxy (and Christianity in general in
Russia), Bible translation and distribution projects
can be volatile, politicized issues.

Many Protestant Americans wel come new transl ations
and paraphrases of the Scriptures--the nore the better.
On mlitary-to-mlitary or support and stability
operations wth Russian counterparts, United States
Armed Forces personnel willingly distribute Russian
Bi bl es to pronote harnony and denonstrate w tness.

As poi nted out however, by
St ephen Batal den in a chapter entitled
“The Contenporary Politics of the
Russi an Bi bl e--Rel i gi ous Publication
in a Period of G asnost,” (Seeking
God, pp. 232-243), mlitary personnel
woul d do well to be aware of the
foll ow ng reasons for the
politicization of the Russian Bible.

(1) Approach to spirituality Historically,
adherents of Russian Othodoxy fulfilled their
religious requirenents without reading the Bible.
(bserving the church calendar wiwth its fasts, saints
lives, icons and joining in the liturgical celebration
of the Eucharist were the inportant matters. Bible
readi ng and study took a di stant second place in
Ot hodox thought and practice.
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(2) Russian Orthodox Church Control unti |
1991, the Russian Orthodox church controlled sal es of
the Scriptures in the fornmer Soviet Union. A
Patriarchal and Synodal Bible Commi ssion, tied to the
Moscow Patri archate, published an endorsed Bible
conplete with inprimtur upon the text. To have many
different Bible translations in existence underm nes
hi storic church supervision and control.

(3) Personal translations In
response to public demand, private,
semofficial translation projects exist.
Many of these translations use conflicting
Greek and Hebrew texts as their original
sources. A confusing picture results.
Church practice, authority, and oversi ght

are damaged. |ndependent and conpeting
Bi bl e Soci eties and conm ssions add to the
di sarray.

(4) Uneasiness with change Russian Ot hodox
hi erarchy practices an innate conservati sm and desire
to preserve tradition. In a manner not unlike that of
Ki ng Janes Bi ble controversies in Anerican
Christianity, Russian Othodox | eadership feels new
transl ations cloud the beauty of phrase and expression
of ol der texts.

(5) Lack of linguistic norm I n addition, though
inprimaturs exist, there is no one linguistic normfor
common Russian religious texts. A nostalgia for the
past--with secure religious and | anguage patterns--
becones increasingly val ued.

e. Uniate Orthodox Catholic Churches of the Ukraine
Due to historical and theol ogical practice differences,
special sensitivity is required of all who woul d deal
with Uniate, Russian Othodox and Roman Catholic
I ssues.

276



Unit 6: Gestures and Taboos

6. World War Il Memory st

Russi ans have a nore intense understanding
of World War |l than many Anericans.
School s rigorously teach nmaj or events and
i ssues of the conflict. The destruction
wrought by the Nazis took decades to
rebuild. Hardly a famly did not |ose a
menber in the Geat Patriotic War. War
ceneteries, nonunments and battlefields
abound. Thus, its nenory continues. It
is the customof newly married couples to
go to a war cenetery and lay weaths to
commenor ate t he dead.

7. Military many news accounts depict the disturbing,
faltering state of Russia’s mlitary. The follow ng
materi al, gathered from FAO reports and a Russian Arny
Lessons Learned in Gozny report, shed further light on
condi tions today.

a. Respect “The nilitary is no longer viewed
with the respect it has enjoyed in the past. Mny of
those with whom | spoke had fathers in the mlitary.
Wil e they harbored no resentnent towards their parent,
they did not viewthe mlitary as a viable career
option. The problens with pay in the mlitary are
wi dely known...| found no strong feelings toward
veterans in any particul ar age group” (MAJ Matt hew
Brand, May 1995).

b. Turmoil

(1) Long-standing decline “The evi dence shows
that the Russian mlitary had been faced with severe
probl ens for several decades, such as desertion
al coholism |ack of funds for training, and | ow noral e-
-not just since the fall of Comruni sni (Brand).
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(2) Monetary woes “Mlitarily, Russia is
experiencing great difficulty, and the source of the
problemis noney. The mlitary does not have the funds
to take care of its soldiers, period.

First, it does not have adequate housing for its
prof essional soldiers, and this has led to | ow noral e
and increases in suicide rates, even anong the officer
cor ps.

Second, Russia |lacks the resources to maintain its
equi pnent, and it has no fuel to trainits pilots and
maneuver units. |t has severely degraded the
mlitary’'s ability to generate conbat power.

Third, the governnent cannot even
pay its soldiers, and in VI adivostock
(vl a-dah-vah- STAHK), it has caused 600
officers to resign their conm ssions.

In sum this neans that the forces
in the Russian Far East that conprise
16 divisions, approximately 70 surface
shi ps and 900 conbat aircraft, are not
conbat capabl e.

As a result, Russia poses a quantifiable threat in
terms of the nunber of tasks and aircraft, but
qualitatively, it no | onger poses a significant threat
conventionally. Unless the econony inproves
dramatically, | believe the mlitary will remain a
paper tiger for the foreseeable future” (Brand).

c. Russian Army Lessons Learned--Grozny
Conflict in the Russian Federation Republic of Chechnya
t ook place during 1994 and 1995. Fromthe war between
rebels and the Russian Arny cones this Russian Arny
Lessons Learned--Gozny report. Gozny, the Chechen
capital, is the center of the battlefield activity.

The | essons | earned give cultural insight into the
manners and custons within the Russian Federation Arny
today. In addition, it sensitizes us all to the rigors
of urban, unconventional warfare and the seriousness of
our calling as nenbers of our nation’s Arnmed Forces.
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(1) Culture’s importance Though st ated
previously in this unit, the follow ng quote is
repeated for enphasis.

“You need to culturally orient
your forces so that you don’t end up
bei ng your own worst eneny sinply out
of cultural ignorance. Many tines
Russi an sol di ers nmade serious cul tural
errors in dealing with the Chechen
civilians. Once insulted or
m streated, they becane active
fighters or supported the active
fighters. Russians admt they
underestimated the affect of religion
on the conflict.”

(2) Ambiguous battlefield “You need some way
of sorting out the conbatants fromthe non-conbatants.
The days of unifornms and organi zed units is

over...boundaries between units were still tactical
weak points, but it wasn’t just horizontal boundaries
they had to worry about. In sonme cases, the Chechens

held the third fl oor and above, while the Russians held
the first two floors and sonetines the roof...Entire
battl es were fought through floors, ceilings, and walls
w t hout visual contact.”

(3) Urban combat “The psychol ogi cal inpact
of high intensity urban conbat is so intense that you
should maintain a large reserve that will allow you to
rotate units in and out of conbat...

According to a survey of over 1300 troops, about
72 percent had sonme sort of psychol ogi cal disorder.
Al nost 75 percent had an exaggerated startle response.
About 28 percent had what was descri bed as neurotic
reactions, and al nost 10 percent had acute enotional
reactions...”
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(4) Discipline and training

[ “Discipline and training are paranount.
N, You can acconplish nothing wthout them
You may need to do training in the
6 conbat zone. Discipline nust be

demanded. Once it begins to slip, the
results are disastrous..

In less than a nonth, al nost 20 percent of the
Russi an soldiers were suffering fromviral hepatitis
(very serious, very debilitating, slow recovery). Most
had chronic diarrhea and upper respiratory infections
that turned to pneunonia easily. This was bl anmed on
t he breakdown of | ogistical support that neant units
had to drink contam nated water. Unit sanitary
di sci pli ne broke down al nost conpletely.”

(5) Information flow “The Russi ans were
surprised and enbarrassed at the degree to which the
Chechens exploited the use of cell phones, Mtorola
radi os, inprovised TV stations, |light video caneras,
and the Internet to wn the information war.”

(6) Weaponry “Rocket
propel | ed grenade | aunchers were shot
at everything that noved. They were
fired at high angle over |ow buil dings
and fromaround buildings with little
or no attenpt nade to aim..

Not only were the Russians faced
with well-trained, well-equipped
Chechen mlitary snipers, there were
al so | arge nunbers of designated
mar ksmen who were very good shots
using standard mlitary rifles.”

(7) Infantry training “The Russi ans reiterated
the need for |arge nunbers of trained |Infantrynen.
They said that sone tasks, such as conducting | ogpack
operations, could only be conducted by Infantrynen, the
| ogi stical unit soldiers being hopelessly inept and
falling easy prey to the Chechens.”
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(8) Tactics “The nost common response by the
Chechens to the increasingly powerful Russian indirect
and aerial firepower was hugging the Russian unit. |If
t he huggi ng tactics caused the Russians to cease
artillery and air fires, it becane a man-to-man fi ght
and the Chechens were well|l equipped to win...

Chechens weren’'t afraid of tanks
and BMPs. They assigned groups of
rocket propelled grenade gunners to
fire volleys at the |lead and trai
vehicles. Once they were destroyed,
the others were picked off one-by-
one. .

Russi ans were surprised by the sophistication of
t he Chechen use of booby traps and mi nes. Chechens
m ned and booby trapped everything, show ng excell ent
insight into the actions and reactions of the average
Russi an soldier. M ne and booby trap awareness was
hard to maintain...

Anmbushes were common. Sonetinmes they actually had
three tiers. Chechens would be underground, on the
ground floor, and on the roof. Each group had a
different task in the anbush.”

(9) Laws of War “Chechens were bruti sh,
especially with prisoners...” (Russian Lessons | earned
fromBattle of Gozny, COL Henry Zi non, 20 March 1998).

d. American Missing in Action (MIA) personnel “To
date [May 1993], the M A group has uncovered no
evi dence of any Anmerican survivors. Concerning the
Korean War prisoners, evidence suggests that none
survived internment. Most stories concerning Vietnam
War Anerican prisoners have been propagated by
swi ndl ers seeking noney in exchange for information and
sensationalized by the press seeking a story” (CPT
Raynmond M || en FAO report).
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8. Environment The April 1986 Chernobyl nucl ear
reactor disaster hel ped focus the world' s attention on
t he poor ecological state of Russia’s environnent.

Coit Bl acker, Stanford University professor and forner
Nat i onal Security Council director, goes so far as to
say the Russian Federation nowis a “toxic waste dunp,”
so extensive is industrial harmto the environnent.

FAO officer Raynond M Il en expresses the magnitude
of this corrosion. “One of the great residual effects
of the old regine which will continue to haunt the
Commonweal t h of | ndependent States is the extensive
ecol ogi cal damage. .

Wthin Moscow al one are 50 known radi oactive
di sposal sites. The navy used to dispose of its
nucl ear submarine reactors in the ocean...until the
i nternational community caught them and demanded a halt
to such activities. Currently the navy possesses over
200 nucl ear submarines whose reactors they feel are too
expensi ve to di spose of ecologically” (May 1993).

On the other hand, anyone who has
seen the novie Dr. Zhivago realizes the
beauties of the Russian countryside.
Wites FAO CPT Craig Agena, “...the train
ride from VI adi vost ock to Khabar ovsk
brought to light how beautiful and rich
this country is in untapped natural
resources” (CQct 1992).

9. China Effects of the Mongol invasions, occurring

over some 700 years ago, still linger in Russia’'s
general suspicion of China. Perhaps just know ng over
one billion people reside outside your borders al so

fosters such uneasiness. Watever the reasons,
conparisons of Russia with China bring out gut |evel,
negati ve reactions in many Russi an peopl es.
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Review Quiz: Gestures and Taboos

Part 1--Multiple Choice piace the nost
correct response in the blank provided.

1. What traits are necessary to establish strong alliances

w th people of other cultures?

a. Assertive assurance and dom neering confidence
b. Wiol ehearted effort and unrem tting study
c. Apologetic attitudes and condescendi ng outl ooks

2. According to Roger Axtell, the ultinmate gesture

positively recogni zed nost everywhere in the world, is the

a. frown.

b. firm handshake.

c. smle.
3. Adept ness at cross cultural communi cati on cones best
t hr ough

a. reading mlitary manual s.

b. dedi cated observation, travel, study and concentrated
ener gy.

c. knowi ng Anerican culture thoroughly. After all, isn't
Ameri can popul ar culture known the world over?

4. According to Foreign Area Oficer MAJ David Shin, U S

medi a coverage of Russia is

a. bal anced and objective, show ng an appreciation for |ong-
standi ng Russian cultural institutions and practices.

b. fixated on the old Russia---bread |ines and corruption---
and anplifies many negative trends in the society.

c. obsessed with Russian ballet and the practice of w nter
ice fishing of the Volga river.
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5 Most cul tures generously accept people who
a. wear designer jeans and listen to reggae nusic.
b. show consideration, maintain fairness, and nodel a
tol erant, peace-seeki ng approach.
c. knowa little of the |language and history of the region
vi sit ed.

6. Concerning time, many Russi ans val ue
a. punctuality.
b. stam na and perseverance.
c. wistwatch digital alarnms and “snooze” radios.

7. Regar di ng al coholic toasts and drinking with Russian

counterparts, American mlitary personnel would be wise to

a. courageously determ ne beforehand what the “rul es of
engagenent” concerning drinking wll be.

b. conpete with Russian hosts in vodka drinking contests, as
“face” is maintained and camaraderie established in
getting “falling-down, dead drunk.”

c. not touch a drop of strong drink.

8. | f pushed or shoved by Russian people while in a crowded

line or waiting area, be prepared

a. for a fight as this is an out of the ordinary happening.

b. to take such action in the normal course of events---it
happens often.

c. for a personal altercation---soneone doesn’t |ike your
attitude.

9. Many Russians tend to respond with when asked an

opi ni on, question or indicator of their feeling.

a. yes
b. no
c. maybe
10. When standing while talking with ol der Russian

citizens, a good practice to enploy is

a. have hands in your pockets or arns fol ded across the
chest .

b. adopting an attitude of propriety and respect.

c. tell theminmediately your opinions on the current state
of the Russian Arny.
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11. A good safety precaution to take with noney in Russia

a. keep it in a fanny/wai st pack.

b. divide it up in small amounts, place the mgjority in a
pl atoon safe, and carry the rest in a secretive
| ocati on next to your body.

c. flash I arge wads of Anerican dollars to Russian friends,
knowi ng they' Il protect you from gangsters.

12. When traveling in Russia, a good transportation

practice to followis

a. hitch aride at a local truck stop as Russian truckers
enjoy talking to Americans.

b. keep your eyes open for an unmarked cab---they’'re
reasonabl e and friendly.

c. enlist a regular taxi which has no other passengers.

13. Concerning traffic laws in Russia,

have the right

a. autonobiles
b. pedestrians
c. bicycles

14. In Russia, the term“Mafia” refers to
a. hoodlunms and extortionists al one.
b. financially successful people, |legitinmte businessnen,
and gangster extortionists.
c. anyone w th excessive noney.

15. When conducti ng probl em sol vi ng di scussions or handling

di sagreenents, what trait is helpful to keep in m nd?

a. Fight fire with fire
b. Practice patience and perseverance
c. Use effusive and flattering talk

16. When shopping in Russia, it is best to use when

payi ng for goods purchased.
a. rubles

b. Anerican dollars
c. Monopoly noney
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Russian Orthodoxy is inevitably fused with the idea of
in the mnds of many Russian Federation citizens.

7.

a.

b.

C.
8.
simlari

a.

b.

C.
19.

a.

b.

C.
20.
was

a.

b.

C.

out-of -date religion
Russi anness
Sovi et corruption

Great sensitivity should be taken when di scussing
ti es between Russian Othodoxy and

Ukr ai ni an Uni ate Ot hodox churches.
Cossack O d Believer practice.
Russi an Bapti sts.

The decline of Russia’s mlitary readi ness has occurred

since the fall of Comuni sm

over the past few decades.

imedi ately after World War Il but rebounded quickly and
remai ns at a constant, ready-to-go-to-war state.

One of the Russian Arny’s |lessons |earned from G ozny

Chechens were paral yzed by Russian tanks and BMPs.

urban warfare is difficult but with tanks and rocket
grenade | aunchers, anyone can be successful.

Chechen mlitary snipers and tactics showed they were
wel | -trai ned and wel | - equi pped personnel.

Part 2--Fill in the Blanks Fill in the

bl anks with the nost correct word i mredi ately
foll ow ng each section. Not all words |isted
wll be used.

The term (1) refers to an uncul tured, bad mannered,

wong way to do sonething. The word (2) refers to
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sonmeone who is a close friend, sort of |like a “bosom buddy.”

3 refers to an acquai nt ance.
A country (4 __ , or cabin/shed, is a place for retreat
for mny Russian famlies. Traditions of the (5)__ , an

agricultural village comune, inpact the current Russian tendency

to value the collective rather than the individual. (6)

refers to the Russian communal spirit of togetherness.
A dispirited deneanor, expressing a (7) towar ds the

future, often masks an underlyi ng buoyancy and optimsmfor life

possessed by many Russians. The (8)_ is a center for
Russian famly social life.
The word (9) describes a tendency to be |less than

straightforward with the facts, a putting the best possible
“spin” on an issue.
The (10) is the traditional place of a “house

spirit” in Russian fol kl ore.

hoo- ah!
drug west ern bar
aspirin Znakony
mr vill age pub
kitchen table pantry
t hreshol d
sobor nost
dacha
nyekul t ur no
Wbodst ock
gat heri ng
pessimstic
Fatal i sm

vranyo
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Part 3--True/False Place a T or an Fin the
bl ank provi ded.

. According to Lt. Gen. Pagonis, Chief of Logistics during
Desert Storm soldiers, sailors, airnen and mari nes
showed sensitive and know edgeabl e cross-cul tural
abilities while deployed during the recent M ddl e East
conflict.

2. | mpul sive, up-front, let-it-all-hang-out behavior
contributes to good cross-cultural interaction.

3. Establishing solid relations with friends from ot her
cultures cones by treating individuals as if they were
entering our |iving roons--dispensing courtesy and
grace all al ong.

4. Russian Arny | essons |learned fromthe Battle of G ozny
indicate that the Russians were fully aware of
religion’s inportance and i npact on the war in
Chechnya.

5. _ Since Russia currently has extensive economc
difficulties, it is best to ignore her history of
refined culture.

6. To sonme Anericans, the intensity of Russian friendships
may seem | ike “snothering” so strong is the
i nvol venent .

7. Once a project is fully understood, many Russi ans can
work wi th enornous energy and industry to finish the
m ssi on.

8. In the Russian Soviet traditions, teachers are viewed by

students as good natured coaches and nentors.

9. Furtive gl ances and weak handshakes are best to use when
greeting Russian counterparts.

10. Snoki ng cessation canpai gns are popul ar in Russia,

_____ bringing the percentage of snokers down to a | evel
close to that of the United States.
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Sources Used in Unit 6: Gestures
and Taboos

Arny Tinmes. “A New Breed of Pointman in Bosnia.” 17 Nov 1997. pp
14-16.

Axtell, Roger. Do’ s and Taboos Around the Wrld. New York: John
Wl ey and Sons, Inc. 1993.

Axtell, Roger. GCestures: The Do’s and Taboos of Body Language
Around the World. New York: John Wley and Sons, Inc. 1991.

Kaiser, Phillip. Country Profile: Russia. Regional Security

Di vision, National Security Studies and Strategies Goup, Science
Applications International Corporation, Contract DT0S59-96-D
00425, 15 August 1997.

Morrison, Terri, Wayne Conaway, and George Borden. Kiss, Bow, or
Shake Hands. Hol brook, Mass: Adans Media, 1994.

Ri chnond, Yale. From Nyet to Da--Understandi ng the Russi ans.
Yarnout h, Maine: Intercultural Press, 1995.

Sensitive, well organized, hel pful treatnment of cultural
traits of Russian peoples. Reconmmended by the State
Departnent’s Overseas Briefing Center. The author gears his
comments to Anmericans throughout the text.

Skabel und, Grant (managing editor). Culturgrans: The Nations
around Us, Vol |. Garrett Park, MD: Garrett Park Press, 1993.

Slatter, Irene. The Sinple Guide to Custons and Etiquette in
Russia. Kent, England: d obal Books LTD, 1995.

U. S. Departnent of State, Bureau of Consular Affairs. Tips for
Travel ers to Russia and the Newly | ndependent States.

Washi ngton, DC. U. S. Governnment Printing Ofice, Publication
10269, May 1995.

289



Unit 6: Gestures and Taboos

Foreign Area Oficer (FAO Trip Reports. The follow ng FAO
regional reports are available at the Foreign Area Oficer
Readi ng Room Buil ding 275, Defense Language Institute Foreign
Language Center and Presidio of Monterey, Mnterey, Calif. 93944.

Agena, Craig. Trip Report, Russia. 10 Cct 1992.

Brand, Matthew. Trip Report (sponsored and funded by the
Anerican Council of Teachers of Russian, Washington, DC). 9 My
1995.

Chadzynski, Martin. Russian Report #1, 5 OCT 1997.

Martinson, Peter. Trip Report Wthin the Regi on of the Forner
Soviet Union, 1 Feb 1997.

MIllen, Raynond. FAO Trip Report--Mscow. 20 May 1993.

Robertson, Jin. Trip Report, Far East Russia. 25 Nov 1992.

Shin, David. Regional Trip Report--Russia Far East, 11 Aug 1997.

Town, Stephen. Trip Report, USSR 23 April 1992.

“One further point I’d nake about the people is that what | tel
the Fleet when | go around the world and talk to Sailors is that
as the Chief of Naval Operations, and for the entire | eadership
of the United States Navy, the nunber one priority we have is
them-it’s you Navy folks. You are nunber one. The way |
describe it is, every decision | nmake in Washington, | try to
enbed right in the mddle of that decision, the inpact it’s going
to have on our Sailors. That hel ps ne keep perspective on what’s
really inportant.”
Chi ef of Naval Operations Admral Jay Johnson, 20 Cct 1997
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